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As of July 2025, the guidelines governing Nationally Recognised Training (NRT) the Standards for
Registered Training Organisations (RTOs) 2015, were replaced by the Registration Standards 2025.
With this, greater expectations were placed on two keys areas: student engagement and student
wellbeing. Presently, both 2015 and 2025 standards are applicable to Vocational Education and
Training (VET) in Western Australia, therefore the following points apply:

Standards for RTOs 2015
1.2 The RTO determines the amount of training to provide to a learner based on:

a) Existing skills, knowledge and experience.

1.7 The RTO determines the support needs of individual learners and provides access to the
educational and support services necessary for the individual learner to meet the requirements of
the training product as specified in training packages or VET accredited courses.

Registration Standards 2025

2.1 VET students have access to clear and accurate information, including to make informed
decisions about the training product and the RTO, and are made aware of changes that affect
them.

2.2 VET students are advised, prior to enrolment, about the suitability of the training product for them,
taking into account their skills and competencies.

2.6 The wellbeing needs of the VET student cohort are identified, and strategies are put in place to
support these needs.

This has highlighted the importance of RTOs providing transparency relating to their training products,
and the levels of Literacy, Language and Numeracy (LLN) required by those who participate so that
they may make an informed decision of whether to participate.

As a result, Combined Team Services (CTS) have commenced diagnostic assessments which align to
the Australian Core Skills Framework (ACSF) levels of Learning, Reading, Writing, Oral
Communication and Numeracy to each of our training products.

With this, changes to our enrolment process have been initiated and are as follows:

1. Complete the LLN Assessment
2. Determine your application based on the results provided
3. Complete the online enrolment process

All links will be provided by email to the prospective participant — Should you not find the link in your
inbox, please check your spam before contacting our office.
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All results are private and are strictly between the RTO and the participant. Where a third party (such
as an employer) wishes to have access to the results, permission must be granted by the participant
in writing.

Where individuals feel they may require additional academic support one of two options may be
suggested:

e Seekthe support of external services prior to enrolment and commencement.
e Undertake a more suitable level course before proceeding with the preferred program.

Reasonable Adjustment

It is important to note that Reasonable Adjustment (RA) is a requirement of all RTOs. This allows for
changes or modifications made to policies, practices, or environments to enable individuals with
disabilities to participate fully in education; however, RA is not desighed to give a student with a
disability or ongoing ill health an advantage over other students, alter assessment standards or
outcomes, or guarantee success. Further to this granting RA must not impact the integrity of an
industry standard and must remain applicable to the workplace.

NOTE:

Only one LLN Assessment attempt is permitted per person, therefore it is important to complete this
to the best of your own ability to ensure accuracy.

Thank you for your time and feel free to contact our office at any time should you have any questions.
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